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UK context – need for Open Programmes
• Research
• Research Excellence Framework –

impact
• Teaching
• Leach and Lambert reviews
• Academic enterprise
• Community impact
• Employer engagement 



Salford Business School
• Vision 2017
• Enterprise Hub’s 
• Open Programmes
• Search Engine Marketing Management 

(SEMM)
– Previous consultancy with Wallpanelling Ltd
– Vice Chancellors Enterprise Development Fund 

(£1800)
– 2 day course aimed at business owners and 

marketing managers



SEMM - challenges 
• Positioning the course and pitching at the 

right level
• Current university systems (catering, room 

bookings, car parking, finance)
• Marketing/selling approach

– Telephone appointment making
– Meetup groups meetings
– Chapel Street Business Group
– Google Adwords/ Analytics
– Existing business contacts 
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SEMM – July 2009



Some customer feedback…



www.meetup.com/NW-Small-Business-Meetup-Group



SEMM - Opportunities
• Established a course
• Train2Gain Business Link funding
• Agresso CRM system
• Financial Times Executive Education –

Open programmes 
• Building strategic partnerships with local 

agencies
• Salford business school Executive 

Education Needs analysis (SEENa) for the 
North West of England



Thank you and join us at the 
meet-up
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